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VOTING INFORMATION NEWS
November is not far away!

Don’t Wait - Register and Request Your Ballot Today!
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The November general election is 
right around the corner and as a Voting 
Assistance Officer (VAO) time is running 
out for you to help citizens by ensuring 
they have the materials and the knowledg
to vote by absentee ballot. The Federal 
Voting Assistance Program (FVAP) wants
to help ensure that as many citizens as 
possible are informed of their right to vote
and that they know the correct procedure
from their home state for voting absentee

The FVAP 
would like to 
thank all of you 
for your efforts 
on behalf of U.S. 
citizens 
worldwide. In the 
past few months, 
this newsletter 
has been 
publishing 
articles to remind 
VAOs of the importance of their assistance
in helping the citizens they are responsibl
for to register and vote absentee. We 
would like to take this chance to expand 
our plea for assistance and remind all of 
you of some very important aspects of the
absentee registration/ballot request and 
voting process; aspects that may affect th
acceptance of the Federal Post Card 
Application (FPCA) by the Local Election 
Official (LEO) who ultimately determines 
a voters eligibility to vote in a particular 
jurisdiction.

The FVAP is very interested in 
learning how we can do a better job for th
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citizens covered under the Uniformed and 
Overseas Citizens Absentee Voting Act 
(UOCAVA). In doing this, the FVAP 
routinely surveys LEOs to gain valuable 
insight into their responsibilities in the 
process. What was found is that the FVAP 
needs even more help from trained VAOs, 
like yourselves, to help reduce mistakes 
made by citizens that could cause the FPCA
to be rejected by the LEO.

Consider this, in addition to the issues 

surrounding the determination of a citizen’s
legal residence,  LEOs have stated that man
FPCAs must be rejected simply because the
have not been signed by the citizen. It may 
seem odd that people would forget to sign 
the form but it does happen frequently. 
Further applications can be rejected becaus
they were mailed to the wrong jurisdiction or
completed with illegible handwriting. Other 
issues that may force an LEO to reject the 
FPCA are an inadequate Legal Voting 
Residence Address or an incomplete or out
of-date mailing address (See related article
on page 3). In general, the LEO’s respond 
that most rejections are due to forms being
incorrectly or incompletely completed.

As the VAO, please take a moment to 
make a difference by reminding those that 
you assist to be aware of these important 
factors when completing the FPCA. This 
will help to reduce the possible delays that 
can occur during the application process.

Can your handwriting be read?
As you, the Voting Assistance Officer 
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provide voting registration materials and 
training to U.S. citizens be sure to clearly
indicate to these citizens that it is 
imperative that their voting application is 
complete and legible. The FVAP 
recommends the use of a typewriter or pe
(blue or black ink) when completing the 
FPCA.

If the writing on the FPCA is illegible 
it may be impossible for the LEOs to 
identify the citizen in order to register or 

send an 
absentee ballot 
to that person. If 
able to read the 
citizens mailing 
address, but 
unable to read 
another required 
part of the form, 
the LEO will 
send a request 
for clarification 

directly to the citizen. Unfortunately, 
many times this extra “round-trip” may 
cause the citizen to be disenfranchised 
because of a lack of time to meet election
deadlines.

In 1995, the Federal Voting 
Assistance Program revised the design o
the FPCA to make the form more user 
friendly for the citizens covered under the
UOCAVA who use it to request registration
and an absentee ballot.

Limited ballot transit time is another 
reason that the information on the FPCA 
must be clearly written. Also, the LEO’s 
address on the FPCA must be legible to 
help speed the materials through 
international and domestic postal system

Please ensure that the citizens you 
assist are fully aware of the implication of
incomplete and/or illegible information 
submitted on the FPCA so that they are 
able to participate in the democratic 
process.
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Federal Voting Assistance Program

Voting Assistance Officers

“To Do” This Month
[ ] Encourage participation in the remaining primary 
elections and the upcoming November Elections.  In many cases, 
requests for registration must be received at least 30 days prior 
to the election. Consult the Voting Assistance Guide at 
www.fvap.gov for state-by-state details and encourage all 
UOCAVA citizens to participate. Make sure you provide a 
training session or briefing devoted to registration and voting 
procedures. These sessions should be available to new personnel 
and their family members.
[ ] Be prepared and equipped to give assistance to voters. 
Remind them of the Voting Information Center where they can 
call in to hear messages from their elected official and the 
candidates for offices.
[ ] Make sure that you promote the use of the electronic 
transmission service. You should also be familiar with the 
procedures for faxing election materials and make a fax machine 
available for citizens to use when faxing election materials. Be 
sure to follow the state procedures for the faxing of election 
materials.
[ ] Visit the FVAP’s  Web site at www.fvap.gov often for 
up-to-date information and materials. Most FVAP publications 
are now available on-line. In addition, on-line versions of this 
newsletter and news releases are posted on the site on a regular 
basis.
[ ] Ensure you have adequate supplies of the Federal Write-
In Absentee Ballot (FWAB). If you are overseas, be sure to have 
one on hand for each person you are assisting. Consult the April 
1998 Voting Information News or page 21 and appendix D of the 
1998-1999 Voting Assistance Guide for usage directions.
[ ] Post notices on bulletin boards and in high-traffic areas 
motivating people to register and vote. Include a point of contact 
name and telephone number on the notice so interested citizens 
will know how to obtain additional information or materials.
[ ] Make sure the installation or Embassy/Consulate operator 
knows where to refer callers who require voting assistance.
[ ] Be sure to remind people in your unit to notify their Local 
Election Official of address changes (see article on page 3). 
[ ] Advise citizens to include a fax number (if possible) on 
the FPCA as an alternative means for the Local Election Official 
to reach the applicant if needed.

Another alternative voters may have to help ensure their 
enfranchisement is electronic transmission (faxing) of election 
materials. Provisions that allow for the faxing of election 
materials vary from state to state. The Voting Assistance Guide 
identifies each state’s allowances in this area.

Faxing of election materials can prove to be a time-saving 
alternative to ensure your registration, ballot request or voted 
ballot are received by the state deadlines. In general, there are 
three possibilities or combinations allowed by the states:

* send the FPCA for 
registration and ballot request 
by fax
* receive the blank ballot by 
fax
* return the voted ballot by 
fax.
Consult the Guide for details 
concerning your state of 
voting residence.

If, after consultation with 
the Guide, it is determined that 
faxing is an option for you, only 

fax through the official FVAP’s Electronic Transmission 
Service Numbers:

(800) 368-8683
(703) 693-5527

Defense Switched Network (DSN) 223-5527

The use of these numbers will protect the integrity of the 
process and provide an audit trail of each transmission. Also, 
after faxing, always mail the original election materials to the 
appropriate election official.

The FVAP provides an Electronic Transmission Of 
Election Materials Manual for Voting Assistance Officers and 
another for Local Election Officials. These guides contain step-
by-step instructions as well as a fax cover sheet to use when 
faxing. The cover sheet and instructions are also available on 
the FVAP website at www.fvap.gov.

Electronic Transmission:
Faxing of Election Materials
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•Let Them Know Where You Are!
•CHANGE OF ADDRESS 
NOTIFICATION A MUST
Notify Local Election Officials of 
Address Change

In anticipation of the upcoming 
elections, be sure citizens are aware that it 
their responsibility to notify their Local 
Election Official (LEO) of changes in their 
return mailing address (i.e., where the citize
wants the LEO to send the ballot). Many 
LEOs report that absentee voting materials
mailed to citizens are returned to them 
marked “Address Unknown.” This problem 
may be caused by changes in duty stations 
overseas residence where the materials are
not forwarded to the new address. Timely 
notification of address change can stop this
from happening. If the voting materials are 
sent to the correct address the first time, th
citizen should have enough time to vote the
ballot and return it to the LEO to meet state
deadlines.

Ways to inform the LEO
Notify the LEO in writing by clearly 

indicating your name, date of birth, and both
new and old addresses. The new address i
where the person wants to receive the ballo
A Social Security Number (SSN) can 
provide further information to help the LEO 
properly identify the voter. Addresses for 
LEOs can be found in 1998-1999 Voting 
Assistance Guide at the end of the instruction 
section for each state.

A second method involves using the 
Federal Post Card Application (FPCA) Form
SF 76. Many states require citizens to subm

s
o
a
a
t
A
i
b
p

a
r
s
c
p

c
O
e
A
e
c
(
c

Ple

Department of State: Office of American
Voting Action Officer: Mr. Patrick HE-mail:  hegar

Service Voting Action Officers
Dept. of the Army: Mr. Tom Fea

E-mail:  feazel

Dept. of the Navy: Mr. Ed Rosc
fax: (901) 874

Dept. of the Air Force: Mr. John Low
 DSN fax 487-5

Marine Corps SSgt Cheryl M
E-mail:  mouch

U.S. Coast Guard: MCPO Bruc
E-mail:  bleaso
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a new FPCA each calendar year to reque
ballots for the elections held during that 
year. Completion instructions for each 
tate are in the Guide. This is a good 
pportunity for the LEO to be notified of 
ddress changes. On the FPCA submitte
s a ballot request, the citizen can indicat
hese changes in Item 4 - “MAIL 
BSENTEE BALLOT TO”. Be sure to 

ndicate “new address” in the top of this 
ox. Write your 
revious 

ddress in Item 7 - REMARKS. As a 
esult, the FPCA will serve as a 
imultaneous absentee ballot request and
hange of address form for voting 
urposes.

A third option is to use the perforated
ard entitled “NOTE TO ELECTION 
FFICIAL” on the FPCA to notify the 
lection official of a change of address. 
lthough this is normally used by the 
lection official, it may be used by the 
itizen as a change of address form. 
NOTE: Exercising this option will only 
hange the address in the registrar’s rolls
ase share this copy of  VIN with others

Voting Action Officers
 Citizens Services

egarty tel: (202) 647-6060 tel FTS: 8-647-60typh@ms1809wpo.us-state.us

zelltel: (703) 325-4530 tel DSN: 221-4530, fa
lt@hoffman-emh1.army.mil

oetel: (901) 874-4368, toll-free: (800) 368
-2690, fax DSN: 882-2690 E-mail: p662j@p
rance tel: (210) 652-7849, toll-free: (800) 5
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it will not serve as a registration 
application or request for an absentee 
ballot.) To use this method the citizen 
should separate this card from the rest o
the form, then write on the top of the card
“CHANGE OF ADDRESS.” The citizen 
should clearly indicate his or her name 
and date of birth, and should label both 
old and new addresses somewhere on th
face of the card, ignoring the words pre-
printed on the card. Providing the SSN 
will assist the LEO in identifying the 

citizen. The card must then be signed an
dated in the spaces indicated on the 
bottom of the card. The card should then
be turned over and addressed to the LEO
and mailed. A return address should also
be provided. Note: The FPCA does not 
require postage if mailed in the U.S. 
Postal System, however, local country 
postage is required if mailed from outside
the U.S. postal system.

Make sure that people are informed 
of the benefits to notifying their LEO of 
address changes and that they must do 
this to ensure the timely receipt of their 
ballot.
.

60, fax: (202) 647-6201 

x: (703) 325-4532, fax DSN: 221-4532

-5056 tel DSN: 882-4368,
ersnet.navy.mil
58-1404 tel DSN: 487-7849, 
il:  lowrancj@hq.afpc.af.mil 

26, fax: (703) 696-2068, fax DSN: 426-2068
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Country(Notes) AT&T Access Code
Antigua (3) 1-800-872-2881

(Public Card Phones) #1
Australia 1-800-881-011
Bahamas 1-800-872-2881
Bahrain 800-001
Barbados (13) 1-800-872-2881
Belgium (1) 0-800-100-10
Bermuda (8) 1-800-872-2881
Brazil 000-8010
Canada 1-800-225-5288
Chile 800-800-311 or

800-800-288
(Easter Island) 000-311

China, PRC (8)(Hong Kong)800-96-1111
Colombia 980-11-0010
Costa Rica (1) 0-800-0-114-114
Denmark 8001-0010
Dominican Republic (1,10,15)

1-800-872-2881
Finland (1) 9800-100-10
France 0800 99 00 11
Germany 0130-0010
Greece (1) 00-800-1311
Hungary (1) 00 * 800-01111
Indonesia (16) 001-801-10
Ireland 1-800-550-000
Israel 1-800-94-94-949 or

1-800-92-22-222 or
1-800-93-33-333

Italy (1) 172-1011
Japan (1) 0039-111
Japan (1,8) 0066-55-111

Country(Notes) AT&T Access Code
Korea, Republic of (1) 0030-911 or

550-HOME or 550-2USA (7)
Liechtenstein (1) 0-800-890011
Luxembourg 0-800-0111

Liechtenstein (1) 0-800-890011
Luxembourg 0-800-0111
Malaysia (11) 1-800-80-0011
Mexico (12) 95-800-462-4240 or

001-800-462-4240
Monaco (1) 800-90-288
Netherlands (1) 0800-022-9111
Netherlands Antilles 001-800-872-2881
New Zealand 000-911
Norway 800-190-11
Panama (1) 109

(Canal Zone)(1)281-0109
Philippines (1) 105-11
Portugal (8) 05017-1-288
San Marino (1) 172-1011
Singapore (3) 800-0111-111
Spain 900-99-00-11
Sweden 020-795-611
Switzerland (1) 0-800-890011
Taiwan (1) 0080-10288-0
Thailand (3,5) 001-999-111-11
United Kingdom (8) 0500-89-0011 or

0800-89-0011
United States (17) 1-800-225-5288
* = Wait for second dial tone.
l = Public phones require coin or card deposit.
3 = AT&T Direct calls cannot be placed to this 

country from outside the U.S.
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New Toll-free For FVAP

Dial AT&T Access Code and then 877-217-3249 for FVAP
5 = Not available from public 

phones.
7 = U.S. Military bases only
8 = May not be available from 

every phone/pay phone.
10 =Collect calling only.
11 =Public phones require 

local coin payment 
through the call duration.

12 =When calling from public 
phones, use phones 
marked “Ladatel.”

13 =Available from public 
phones only.

15 =Calling Card calls avail-
able from select hotels.

16 =Use phones allowing 
international access.

17 =Including Puerto Rico and 
the U.S. Virgin Islands.


